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Abstract
It is a common sight to see community centers in use in various parts of the world. They
have fulfilled a variety of roles in many communities for a number of years. This project’s focus
is on the design of community center for a rural town. The main research question in this
research asks, “What type of community center does this area need?” The sub questions also
help to establish the kind of community center that is needed and wanted.
A review of current literature shows no specific way to build a community center or
what to include. However there were useful insights gained through the research of others on
helpful methods when coming up with a community center plan. This is known as a responsive
design approach. It takes into account both the social environment and physical environment and
their combined effect on the users. This approach was used in the research design and
methodology.
Three tools of inquiry established the data for this research project, including surveys,
interviews, and a chart created of current available meeting spaces. Four main themes emerged
from the data and helped to answer both the primary question and sub questions. The themes
include: existing groups’ demographics, a review of current meeting places, needs and wants for
current and future buildings, and the local level of support. Each of these subject areas provides
a complete framework in which to base the type of community center that is both needed and
wanted for this rural area.
This research study shows that it is possible at the beginning stage to find out and create
the type of community center that would best fit the needs of the community it is intended for. It
also shows the need for more studies to be done in the area of responsive design and its impact.
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Introduction
When crossing into Idaho from Utah on Interstate I-15, there is a large sign on the
freeway. It proudly states, “Malad, Where Idaho Begins.” A rich history exists in this
area, which comes not only from Malad’s geographical location. Malad famously claims
to have some of the longest running businesses such as the the local bank, Ireland Bank,
running since 1892, and more. Besides these assets, it also boasts of many long time
traditions and citizens whose families have been in the area since it began.
The city of Malad, a part of Oneida County is located in the southeastern corner of Idaho.
It was founded around 1864 and before then had an assortment of trappers, Native Americans,
and mountain men passing through its well-known trails. Men and boys from Utah eventually
colonized the area and started the irrigation farming community. The population was primarily
comprised of Mormon settlers who were willing to brave the Indians and unknown territory
(Malad City and Oneida County website, Idaho, n.d.). Eventually, the town started to boom into
a main city where nearby settlers would come to do their shopping and business. Most people in
the valley can trace their heritage back to these early pioneers. Malad has the highest percentage
of Welsh people located in one area outside of Wales (McDevitt, 2001).
It is important to know this part of the valley’s history while examining current
demographics. The total population of Oneida County from the 2010 Census is 4,212 (For this
and more information on demographics, see Appendix A). Among the population, 96.4% are
white. The remaining percentage identifies as American Indian and Alaskan Native, Cherokee
Tribal Grouping, Asian, Hispanic or Latino, Mexican, and Other Hispanic or Latino. It is
important to note that 69.8% of the population is over the age of 18 and 19.9% of the population
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is over the age of 62. (Also more information regarding employment occupation, housing, and
income, can be found in Appendix A.)
This information is not meant to be a complete and detailed overview of Oneida County’s
population. Rather it is given to help shape and set the background for this capstone project. As
seen from the above information, Malad is a community which in many ways has not changed
over the last 148 years. It generally remains a small farming community, populated by primarily
the same types of people who first established it.
It also is a community that has retained and maintained many of its older buildings and
structures. For example, the Evans Co-op Building has the oldest department store inside Idaho.
Many older churches and county buildings also populate the landscape. The Idaho Historic
Walking/Riding Tour pamphlet created for Malad City/Oneida County, features 10 of these
different buildings. While historic value is found in these buildings, there is also a lack of up to
date, new, and functional buildings for this area.
The building situation becomes even more of an issue because of Malad’s extensive
community involvement. Malad has many community events, support groups, and a variety of
other community involvement programs. A quick glance through a current 10-page local
newspaper shows just how much is going on in this small town. For example, articles and
advertisements dot the pages for things such as: a Community Health Fair, the Oneida Crisis
Center, a Diabetic Education Special Meeting, Bingo, the American Legion Birthday Party,
Hunter Education Classes, Malad High school sports and news, and much more. Malad may
have a small population, but there is still a lot happening in this small town for its people.
The citizens of Malad and residents of Oneida County agree that there is indeed a lack of
space in which to hold meetings, events, and activities. This need is clearly illustrated every time
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an organization or an individual wants to plan an event or meeting. A recent Community
Assessment (2011-2012) conducted by the Bear River Head Start and Early Head Start shows
these issues. Under “community issues,” Oneida County was identified for a lack of facilities for
family programs, with additional comments about places to hold family/youth activities &
programs. It was also listed for underserved needs such as facilities for family programs. Further
comments in this category concerned socialization opportunities, support groups, educational
facilities, and mental health locations (Thurgood, 2011).
One organization in this area that not only very clearly sees this need, but wants to take
action is the Oneida County Library. In the realm of community involvement a few key players
stand out in Malad, one of which is the library. Otherwise known as the “hub” of the community,
it is the gathering place of many social and community activities outside of local schools and
churches. It is through their experiences and community prominence that the library has decided
to focus its attention on obtaining funding to add on a community center. This would provide
more building space in the community to enhance and facilitate cohesion and participation.
A library has been a part of Malad since 1914. Throughout the many years it has been an
important part of the community and has continued to grow and advance to better accommodate
the needs of its patrons. The current building, known as the new Oneida County Library was first
built in 1977. Since then it has had many updates and a few renovations to expand its space and
usability for the community (History of the Oneida County Library, n.d.).
The library has long since realized the lack of public space in the community and
provides one of the few non-biased places in which people can meet. However, their rooms have
proven too small and too overbooked to meet the constant demand. It is with this in mind and a
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future vision of community involvement and participation that the library has come up with their
“dream addition plan.”
They want to add on an addition to the library. The addition would accommodate larger
groups and would also split into multiple rooms for greater functionality. They hold a vision for
a room that could work for multiple purposes such as meetings, dances, activities, and many
other gatherings. A few amenities of this space would be a kitchen, handicapped accessible
entrances, furniture, tables, and technological accessibility. The main goal of their project is to
have a well-equipped and nicer location for community use and enjoyment, a place that is open
and available for everyone.
As a teenager I was given the opportunity of working at the Oneida County Library. It
was through this connection that I became involved with working on this project, though my
interest and experience in buildings and community centers really began during my practicum
phase of my graduate studies. I worked for a nonprofit in Washington DC which specializes in
affordable housing. They focus on not only building and renovating apartments, but also creating
community spaces to house a variety of learning and empowerment programs. While working for
this organization, I gained a deeper appreciation and understanding of how community space can
play a vital role in both the community and individual lives.
The library had previously decided to submit their plans for a dream addition to a wellknown foundation in the area. They wanted to see if it would even be a possibility to obtain
funding for it. The library wanted to utilize my skills and knowledge to strengthen their proposal.
They sought research to address two main areas: 1. the need and 2. how a community center
would benefit the entire community. I also felt it was important to show in their proposal how
much the community would support and use a center and what type of center would best fit the
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communities’ needs. Even though the library had a vision of what they wanted and felt was
needed, they still could see the value of getting the opinions and ideas of others’ in their
community.
I approached this research with one main question and several sub questions in mind. At
first I thought the main question involved whether or not this area needed a community center,
however I quickly realized that it is not the simple need, but rather what kind of community
center would best fit their needs. Conducting the research to show the type of community center
will then in turn show the need. It is from the needs that the desire for a particular type of
building shines through. From this line of thought, the main question and sub questions formed:
Main question: What type of community center does this area need?
Sub Questions:
Who would use this community center?
What would a community center be used for?
What amenities are needed in this community center? Specific as possible.
How do the current meeting spaces affect the learning, participation, and activities?
Would a center be supported (both by use and financially) by the community?
The answers to all of these questions form the base for the type of center that will best fit
Malad’s community.
The research done in this project helps to provide insight and give voice to what various
organizations, the library, and community members want to gain from a future community
center. It helps to answer the main question and sub-question in a way which is useful and
productive for both the library and the community. However, before beginning this project it was
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useful to look at research which has already been done about community centers and the process
involved in building them.

Literature Review
It is quite a common sight to see community centers in use in various parts of the world.
They have been fulfilling a variety of roles in many communities for a number of years.
According to Xu, Gao, and Yan (2005), “Community services are widely accepted as effective
solutions to social and economic problems. Furthermore, the community center has become the
backbone of service delivery in the community” (p. 84). This is also illustrated by the amount of
literature on how to build communities and the programs which are found within these centers.
Xu, Gao and Yan (2005) do not give specifics as to how the building itself provides this
backbone. The actual physical structure and the features that are found inside play a large part
and must be explored. This seems to be a relatively new angle to view community centers and
the way the work takes place within. In this regard little research accounts for the features of a
building and the impact it has on the programs/activities for the community.
Some might argue, particularly in a time of economic stress, that the design of a building
and its interior is not as important. What is more important would be the programs and action
happening within the building. There almost seems to be an attitude of, “Get by with what you
have and just be grateful for anything.” Although this attitude is needed at times and seems like
the only option for struggling rural communities, it can be quite detrimental. It can take a project
that has so much potential and worth for the community and turn it into something that does not
actually benefit the participants. A community center is one such thing that can be compromised
in terms of building and funding. Due to its large structure, corners could be cut, but the nature
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and function of a community center demands that abundant resources are utilized as a great
amount of potential is found within each community center’s walls.
As Yasmin and Parvin (2008) state, “A community center (CC) provides spaces for
people with similar interest but often vary from social, religious and political backgrounds who
come to play, to learn, or to work together for personal satisfaction and/or community
improvements” (p. 125). It can truly be a place created for the equal and unbiased participation
for everyone in the community. Therefore it should be a building which takes into account all of
the participants and their needs and desires. To put a limit on this for various reasons is in
essence limiting the very potential of the participants. For a community like Malad, few
buildings provide a place for everyone, places which are not contingent upon a person’s status as
a patient, teacher, student, worshiper, or worker. A community center provides this space where
the only requirement is the desire to be present and partake of what is offered.
Importance of Design
There has long since been a realization that design is an important part of integrating
spaces into a community. This is pointed out in an article written in 1984, almost 28 years ago by
Randolph Hester (as cited in Shin, 2004, p.14). He says:
In the past ten years designers have been awakened to the plight of the users of illdesigned spaces everywhere. They have begun to realize that it is critical to
design the space near one's home in response to one's idiosyncratic needs. It has
been shown that design and planning must be user-oriented, that the design of the
neighborhood space must relate to the behavior patterns and values of the people
for whom that space is designed, not the values of the designer. The plans for
those environments which have been criticized because they did not respond to
user needs are many and infamous.
8

Regardless of economic downturn there is still an obligation and desperate need to take into
account the design of all components of the building and its intended effect, particularly for a
community center designed specifically for a variety of user. This approach requires more of us
as professionals and practitioners. This entails considering more than just what those heading up
the project want in the environment, what it is to look like, or what the leaders want participants
to accomplish. It demands thinking more deeply about the needs of participants, directors,
builders/funders, the environment, and all involved. Then it calls for adapting our own ideology
to accomplish this goal.
Many elements of the building require consideration and adaptation, such as: design,
intended use, inside features, furniture, etc. However, little research shows what has been
successful regarding these components in the past for a rural community center. A design
student echoes some of my own feelings and conclusions. Shin (2004, p.7) explains, “I have
found plenty of articles expounding on public open space, its virtues, how to design it, etc.
However, with community centers, I find very little cohesive literature saying ‘here, this is a
community center’ or ‘necessary ingredients for a community center’ ”.
One possible reason for the lack of concrete literature on community centers and why
there is no solid plan for Malad to follow is for the simple reason that there is no one right way to
do it. Every community is made up of unique individuals, situations, desires, hopes, and more. A
list of what a community center should or should not have would not necessarily apply to
multiple settings. Each area is different and it is only by accounting for these differences that a
new building be a useful tool for the community. Instead of trying to find literature on the perfect
community center, sources for how to create a design that will work for the community will
inform the literature review.
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Building Design and Social Impact
A few researchers combine into a narrower topic the subjects of building design and
social impact. Peter C. Lippman (2010) brings much insight to this field. He says:
…the design process must focus on the role of the social environment and how the
physical environment may be structured to support learning and assist facilitators and
learners in their work. This calls for research to examine existing settings so as to
understand how they function, as well as to identify the social patterns that emerge from
the activities that occur in learning environments. By conducting research, these activity
patterns can be identified; they may then be used to inform the designer who then can
recommend what the appropriate spatial arrangements might be (p. 5).
Lippman (2010) urges the designers to acknowledge and act as if there is much more to the
process than just constructing a building and putting furniture inside. Discovering the various
activity patterns for a community would be an effective way to understanding the social impact.
Using a responsive design approach would be an appropriate and useful perspective to take in
order to accomplish this.
This type of method allows for both practice theory and responsive commissioning to
take place. Practice theory is an educational ideology. It describes the relationship between
learner and environment. Responsive commissioning is concerned with the exchange between
the social and physical aspects of the learning environment (Lippman, 2010). Lippman (2010)
describes the responsive design approach as one which, “understands the transactional
relationship between learners and their learning environment and that sustainable design does not
merely signify the integration of green principles, but rather how the learning environment –
social and physical – can contribute to the development of the learner”(p.4). By taking into
consideration both the physical and social aspects, the design of a building will be better. It can
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become a building which is not only aware of the learners, but also the multiple roles it fulfills. I
will utilize this approach to conduct my research on determining the essential elements for a
future community center in Malad.
Community Participation
In order to achieve the goal of creating a space which can be fully utilized, it is important
to do so with full participation from the community. This is essential when using a responsive
design approach. As shown by Toker and Toker (2006), “involving users in the planning and
design processes are advantageous not only for the users since it generates customized outcomes,
but also for the planners and designers, since it maximizes user satisfaction with the product” (p.
163). This is also illustrated in a youth center project worked on by Shin (2004); she states: “I do
not wish to neglect the literature out there that stresses the importance of listening to the
communities that a design is intended to serve. Community input, meetings, and overall clear
communication of needs by future users to the designer has become more and more valued”
(p.14). Community participation is at the heart of using responsive design. As specified by both
Tokers and Shin there are many benefits to be gained from involving users in the process.
Developing a channel for a communication of needs creates a situation that is a win-win
for all parties. It can be accomplished by using guidelines such as participation, collaboration,
consensus, and action (Toker & Toker, 2006, p. 159). These guidelines along with the above
mentioned techniques are an important part of creating an effective community space that can be
used for the betterment of society.
From exploring the literature on this topic it is clear that there is a need for more research
to be done on the actual use and benefits of using a responsive design approach in building
community centers. As shown from the current research this would be a worthy topic to pursue.
As an example, the University of Kansas School of Architecture and Urban Planning and the
11

Porch 7th Ward Cultural Organization currently take this approach. These two organizations
began collaborating after Hurricane Katrina. They wanted to rebuild using this tactic for design
assistance and build pedagogy. This helped with community cohesion and lead to sociocultural
empowerment. The organizations undertook several projects with much consideration and
community participation. The results from this approach were a success for rebuilding both
buildings and a community after this natural disaster (Corser & Gore, 2008).
Literature Conclusion
Centers are an important part of any community. The literature provides insight into how
a community center can be designed. As shown through the research they are more useful when
certain elements are taken into consideration. These elements are the relationship between
learner and the social and physical environment. Each interaction and its various aspects need to
be examined closely. This is known as using a responsive design approach. The most effective
way of implementing a responsive design approach is through discovering the opinions and
feelings in a community. This helps to ensure the overall building design is both appropriate and
adequately provides for the various uses community members have in mind.

Research Design and Methods
As shown by the literature review, a responsive design approach best fits the context of
this research design. For this reason both qualitative and quantitative data were gathered through
various methods. I completed the research in a way to fully utilize the ideas and input from
various community members. It was based off of my belief that Malad citizens would have
valuable input into what type of community center should be built. The effect of community
contribution was also determined from the research done. I conducted and designed the study in
a way to bring out pertinent information from each of the individuals involved. I used three
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primary research tools to accommodate the design of this project. All of the tools worked
together in order to help build off of and strengthen the information collected.
Data Collection
I primarily used a survey as a tool, which consisted of 19 questions. Figure 1 displays the
survey questions. I told the participants about the purpose of the research and reassured them at
the beginning that their answers would be kept in a confidential manner. This survey was given
on a voluntary basis and the method of administrating it was self-completion. I sought out the
population that received this survey specifically for their involvement and leadership in various
organizations in the community, such as non-profits, local government, clubs, etc. The
respondents for this survey consisted of individuals that were already meeting with groups and
would use a facility such as a community center. In total, I administered 27 surveys through
various methods, such as mail, hand delivery, and e-mail. The highest response rate came
through hand delivery and was the chosen and easiest method for most participants. In total, the
research comprises 21 completed surveys used in the analysis.

Community Space Survey
This survey is to assess your group’s current meeting space and if it is supporting the needs of your
members/participants. It is also evaluating what would be needed in a future meeting space such as a
community center (using no tax money to fund). Your individual responses are important and will be
kept in a confidential manner. If you have any concerns or questions please don’t hesitate to contact me,
Sheryl Tubbs (208) 766-4666, tubbssheryl@yahoo.com
1. What is the name of your organization, group, business, or classes?__________________________________________
2. What is the age of your members/ participants? Please circle all groups that apply.
Under 9

10-14

14-17

18-21

21-25

26-34

35-39

3. On average how many members/participants meet together?
0-5

6-10

11-15

16-20

21-25

26-35

13

36+

50-64

65+

4. Where do you usually meet? Please specify if you are meeting in multiple locations and the reason for this.
_______________________________________________________________________________
________________________________________________________________________________
5. How big is the space you meet in?
Small

Medium

Large

N/A

6. How many square feet is it? __________________________________
7. Does this space provide adequate room for your meetings?
Always

Sometimes

Never

N/A

8. Does this space provide adequate room for your activities?
Always

Sometimes

Never

N/A

9. Does this space provide adequate room for your events?
Always

Sometimes

Never

N/A

10. Do your members/ participants feel comfortable in the space you are meeting?
Most of the time

Some of the time

Hardly ever

11. Does this space aid learning for the participants/ members?
the time
Some of the time
Hardly ever

Very seldom

N/A
Most of

Very seldom

N/A

12. Please list all of the features/ commodities of a meeting space that are needed for your group to perform and
function at its highest level. Please be as specific as possible. (ex. Kitchen, technology tools: projector, wifi,
whiteboards etc.)
_____________________________________________________________________________________________
_____________________________________________________________________________________________
____________________________________________________________________
13. Does your current location adequately provide these features?

Yes

No

Sometimes

13a. If not, then what features are lacking from your current location?_________________
__________________________________________________________________________
14. What size of space/room do you need for your group/purpose?
Small

Medium

Large

N/A

14a. How many square feet? ___________________________________
15. What type of community center would you envision or want for Malad? Please be specific as
possible.______________________________________________________________________________________
_____________________________________________________________________________________________
_________________________________________________________________
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16. Do you feel your participants/ members would benefit from a community center?
Definitely won’t

Probably won’t

Probably will

Definitely will

16a. If so in what way?_____________________________________________________________
_________________________________________________________________________________
17. Would you be willing to pay a deposit/ fee for the use of a community center?
Yes

No

Maybe

18. How much of a fee (according to group size) would you be willing to pay in order to use the community
center?
0

25

35

45

55

75

85

100

19. Do you feel Malad would benefit from a community center?
Strongly Agree

Agree

Disagree

Strongly Disagree

19a. Why or Why not? __________________________________________________________
___________________________________________________________________________________
If you have any additional insight or comments please share. Thank you for your time and participation!

Figure 1: Survey questions. This figure is the Community Space Survey
given to residents of Malad, Idaho to assist in the design of a future
community center.

The interviews were administered during the same time period as the surveys. They were
conducted in a semi-structured fashion with 13 main questions. The complete survey questions
can be seen in Figure 2. All interviews were voluntary and done with the consent of the
interviewee. The participants were asked for permission for audio taping and were reassured that
this data would be kept in a confidential manner. In total, seven people were interviewed. Five
out of the seven taped completed a survey. The survey was finished either directly or indirectly
by the interviewees. I, along with leaders at the library, determined who would be good
candidates for an interview based upon their involvement and positions within the community.
Another important factor for some of the interviewees was their involvement with organizations
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using their buildings. For example the Senior Citizen Center, is one of the larger buildings in
Malad, where groups can meet for various reasons. It was important to not only have this
organization fill out a survey, but also to get more detailed information due to their involvement
with the current community space being used.

Community Space Interview Questions
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

How would you describe Malad as a community?
What are a few characteristics you would use to describe Malad’s Community?
What are some of Malad’s strengths that help to achieve community?
What do you feel inhibits Malad from achieving is highest level of community spirit and
involvement?
Do you feel like there is adult learning in Malad? Is it encouraged/ supported?
Do you feel like there is enough places for groups, non-profits, etc. to gather in Malad?
Adequate space, environment, learning tools.
What are the drawbacks of the current meeting spaces in Malad?
How do you think a community center would affect Malad? Various organizations?
Individuals? Unity? Entire Community?
What do you think would be needed in a community center? What do you envision?
What obstacles do you seen in creating/ building a community center?
Who do you think it would serve/ help?
Do you feel that Malad needs a community center/ space? Why?
How would it help the entire community? In what specific ways would it be either a
negative or positive place for the community?

Specific Issues related to your role in the community.
Give examples
Any additional insight
Figure 2: Interview questions. This figure is the Community Space
Interview Questions used as a starting point for the interviews
conducted in this research study.

The last tool used for collecting information for this project is a detailed chart (Figure 3,
p.25). It consists of detailed information about all of Malad’s spaces which are currently used
and are publicly available. I created this by contacting business, churches, and organizations in
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Malad that have space available not only for themselves but for other groups to use. The
information was gathered through both my own observations and inquiry. It involved both face
to face investigation and also the use of phone conversations. A general set of questions were
asked to get detailed information about each space and its use. The purpose of this chart is to
show in detail what building spaces are available in Malad and how often they are being utilized.
Data Analysis
The surveys used in the analysis played a significant role in answering the main and sub
research questions. It was through the surveys that I was able to determine several reoccurring
themes. This method was quite useful in being able to collect and show qualitative data upon
which to base my findings. I used a computer software program to help me analyze the surveys
as a group. The program also helped me to put the data in a reader friendly format for easier
inquiry.
The interviews were also a major component of the data analyzed. They helped to give
more depth and validity to all the findings. This happened by discovering how individuals in the
community felt about the possibility of a future community center and the issues surrounding it.
The interviews allowed the time and space for matters that may or may not have been covered or
shared using the survey tool. As Robson (2002) states about interviews, “it has the potential of
providing rich and highly illuminating material” (p. 273). By having a flexible design and using
a semi-structured interview, I found this to be true.
The idea of creating a chart (Figure 3, p. 25)came to me at the beginning of this project. I
knew that nothing like it existed for Malad, and it would greatly assist the community. It also
became apparent throughout the interviews and surveys that locations for meetings exist, but not
all of them are accessible for everyone in the community. I thought it would be useful to have on
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hand the detailed information of available locations and the amenities found within. I also
realized during the process that it would be important to try and get information about frequency
of use and availability for others and not just the physical features. The chart is to show the
limitations and strengths of these spaces and what would be needed in a future community
center.
Limitations of Research
As Robson (2002) notes, both advantages and disadvantages come with the use of
question-based surveys. The main challenge for this survey was creating one that would have
specific enough questions but yet be broad enough to include all the different types of groups.
This was overcome by allowing enough open-ended questions and also the option of marking
“not applicable.” For the most part, I felt that the participants understood the questions and were
able to answer them to the best of their ability. It also helped that I was available if they needed
to ask me a question for clarification purposes.
The survey worked well, due to the type of information and opinions being gathered. It
allowed many of the organizations and groups in this area to participate and have their voices
heard. Also, it was a reliable and a quick method for me as a researcher who is already familiar
with this town and many of the individuals who participated in the survey.
The main limitation of the interviews was how much time it took to not only conduct the
interviews, but also to arrange, plan, and transcribe. It would have been ideal to have the time
and resources to do more interviews for this project, as I found that the interviews helped me to
more thoroughly understand some of the main issues and thoughts surrounding this topic. They
also provided a much needed framework for understanding the survey results.
Few major limitations appeared for the chart. Although due to the very nature of a chart,
it is limited on the amount of information and explanation that is given. It also is a chart based
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off of my research and viewpoint. Another researcher may have felt that other spaces and details
should be included. For the purposes of my research question and study it adequately shows the
information that is needed for analysis and the findings.
I feel the tools used (survey, interview, and chart) help to accurately portray the situation
and feelings about community space in Malad. These methods of investigation were an important
part of the research project. They helped to provide the necessary information for not only the
library, but useful information for this community. Also they were the best methods to use given
the needs of the project and the participants generating the data.

Findings
The data paints a picture of the learners and the learning environment. It creates an image
for a community center that is based upon both the current and projected social and physical
learning environment. The various participants or learners were closely examined as well. Also
realized are the various activity patterns for the different groups. Many different themes emerged
throughout the process of analyzing the data; however, a few reoccurring themes stood out which
demonstrate all or most of the major findings throughout. These themes both adequately answer
and give insights for both the main and sub research questions. The four main categories are:
already established groups’ demographics, review of current meeting places, needs and wants for
current and future buildings, and local level of support. The findings also show support for using
a responsive design approach as outlined in the literature review.
Group Demographics
An important part of determining what type of building is needed is established by
looking at the various groups. These are the groups which are already meeting and which would
be most likely to use a new building. The survey contained one specific question pertaining to
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the demographics of each respondents’ participants with the question and the results shown in
Table 1.1.
Table 1.1: Survey question two and results. This table from the
Community Space Survey results shows the ages of already established groups.

2. What is the age of your members/ participants? Please circle all groups that apply.

The results show that the main age group of participants are 50-64 years old with 14 out 21
groups circling this answer. Also it is important to note that the second largest group indicated is
the 65+ age group. This clearly shows that most of the current group’s participants are over fifty
years old.
This could indicate that a center is just needed for the older population, but this is not the
case. Almost all the interviewees recognized that a community center is needed for all age
groups. Some of their comments included:
“…that’s accessible to everyone, handicapped, older, younger, everyone.”
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“We need a place for youth as well as adults can go and just enjoy activities and being
together.”
“It would benefit everyone, all age groups.”
From these responses and also noting that every age group was represented on the survey. It is
clear that a community center is needed and wanted for all age groups. It is truly meant to be a
place for the entire community, not just for one specific age group.
This is important to know when designing the community center. It shows what types of
considerations need to be taken into account if it is for more than just one specific group. For
example, the various activities will vary for different ages and therefore the building will have to
accommodate for those differences.
Review of Current Meeting Places
According to survey question 3 (See Table 1.2), 52.4% of the respondents have 11 to 15
participants meeting together, 19% have 16-20 participants, and 19% have 36 or more
participants.

Table 1.2: Survey question three results. This table from the
Community Space Survey shows the average sizes of groups.
3. On average how many members/participants meet together?
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The groups currently meeting seem to have various amounts of people meeting. The majority of
groups have more than 11 participants. This data alone does not indicate the specific need for
building size. This becomes more apparent with the results of the next few questions regarding if
the respondent’s current space is providing adequate room for their participants.
On question seven from the survey (See Table 1.3), 42.9% of the respondents felt that
sometimes their current space provided adequate room for their meetings and 38.1% felt that it
always provided adequate room.

Table 1.3: Survey question seven and results. This table from the
Community Space Survey results show how the respondents feel about
their current space for meetings.
7. Does this space provide adequate room for your meetings?

But when asked if the space provided adequate room for their activities (See Table 1.4), 52.4%
responded with sometimes and there were none that indicated that it always did.
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Table 1.4: Survey question eight and results
results. This table from the
Community Space Survey results show how the respondents feel about
their current space for activities.

8. Does this space provide adequate room for your activities?

nteresting with question nine (Does this space adequately provide
The results get even more interesting
room for your events?); 9.5% of the respondents said al
always
ways and 42.9% said sometimes.

Table 1.5: Survey question nine and results
results. This table from the
Community Space Survey results show how the respondents feel about
their current space for events.
9. Does this space provide adequate room for your events?

Also it is important to note that for the events question (9), 28.6% said never, compared to 14.3%
for activities question (8), and 9.5% for meetings question (7). What can be concluded from
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these results is that for the most part participants have enough adequate space for their meetings.
However, there does not seem to be enough space for their activities or events all of the time.
This shows that even though there may only be 11 to 15 participants meeting in half the groups,
they still need an area that is bigger for their events or activities, which might include more
participants or take up more than just sitting room.
The chart of Available Meeting Spaces (Figure 3, p. 25) also shows that there are various
spaces for groups to meet around Malad. Although, there does seem to be a lack of space for
large groups to meet, with only about half of the meeting places big enough to hold over 100
people, the options are then further limited because out of the four types of places: only one is
not a school or church. The Senior Citizen Center requires a $100 fee for its use. The schools and
The Church of Jesus Christ of Latter Day Saints (LDS) churches are large, but clearly limited on
the days available for use. Also the school has various fees charged depending on the group and
what it is using. This leaves the Victory Baptist Church as the most available one to use for large
groups. All the churches are economically feasible, mostly free, but in terms of comfort and an
unbiased location, there is indeed a cost for usage.
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2 yes none
2 yes TV, DVD
2 Half none
Multiple no TV, Screen
1 no wifi, computers
2 yes none
Multiple yes yes
2 yes Sound System, TV
3 yes TV,DVD
Multiple Yes limited wifi,TV,DVD
no
$75
6 days/ Evenings
yes Free/$35
Most Evenings
yes
Free Open just need to schedule
no
free
4 days/ Evenings
for small room/ 5 nights for all
yes 3 days
$25
Yes
$100
4 days and all evenings
yes
yes
Mostly for weekends
yes
free
Friday & Saturday
yes
free
6 days/ week
yes Deposit
2 to 3 days

* The schools have a policy of the school events get top priorty and then others can rent it after that
**non advertised, not intended for general public use

Bathroom
K itchen

T echnology support
H andicapped A ccessible

Fee

A vailability per week

Figure 3: Available meeting space chart. This chart shows the
available meeting places in Malad, Idaho.
Used as a break room

Through the interviews, it also became clear how various community members feel about
the current space available for use in Malad. Their opinions seem to echo the previous
information found. The following comments display the opinions on current space:
“Extremely short on meeting space, non-biased places..”
“There is no space, or they use the church. They use the churches. That is the only
alternative other than the senior citizen center at this time. And it is limited on space, on
convenience, on. I don’t know, just being a nice place to have it all.”
“A lot of them are not handicapped accessible, no handicapped facilities, their dark, their
small……they’re not open at night….they’re cramped. They’re not attractive. They’re
not available. There’s no real place for computers, projectors, technology in a lot of the
places, the schools might, but you know they’re not set up for stuff like that.”
“Desperately need the space”
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“There is enough places, but they’re not nice.”
“Well, we make it work, but no. For example, last week my group that usually meets at
the library had to find another venue at the last minute because of triple booking at the
library. And the library is a great resource, but they have something going on almost
every night, a community meeting. So if you don’t want to rent one of the schools, and a
lot of the school buildings are too big, or they don’t want a lot of things going on, and I
mean you can’t use classrooms, there are only a few public areas in the schools and you
don’t want to use a church. And of course the churches are busy almost every night, you
are really left with the senior citizen, the legion and the library, for meetings aren’t
specific…”
The above comments provide not only a review of the current places, but also the feelings
of some of the local people. Besides just the number of buildings to meet in and the availability
of each one, there is another issue that is touched on in the interviews. It is one that crosses over
into the next theme. It deals with what features and amenities are provided and needed in both
the current buildings and in a future community center.
Needs and Wants
The survey gave more specific answers in regard to amenities through question 12 and
13. These questions show the features and commodities that the groups need in order to perform
and function at their highest level, and 13 specifically addresses what is lacking from the current
space. The results are displayed in Figure 4, Figure 5, and Table 1.6. They show not only what is
currently being used, but also particularly what would be needed in a future center. This
information helps to directly answer the primary question of what kind of community center is
needed. It helps to bring out the very specific details of the interior.
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12. Please list all of the features/ commodities of a meeting space that are needed for your group to
perform and function at its highest level. Please be as specific as possible. (ex. Kitchen, technology
tools: projector, wifi, whiteboards etc.)
Chalkboard (1), Couches (1), Desk (1), Wall space (1), Coffee pot (1), Corkboard (1), baby grand piano
(1), Handicapped accessible (1), lighting(1)(good), cooling and heating system(1)(good), parking(1) ,
new building one that is not falling apart (1), Theater Accommodations (1) (lights, seat’s, dressing
rooms, cat walk, drop down, back drop), Storage Space(2) (coats, shoes, backpacks),VCR(2), Room for
Displays (2)(Open large area), Technology (2), DVD (3), Screen (3) , Restroom (3) , Wifi (4),Computers
(4), TV(5),Whiteboard (7), Sound (7), Projector (9), Tables (10)(large meeting table, conference table),
Kitchen(11)(rudimentary, serving area), Chairs (11)
(#) How many times it was listed.
Figure 4: Survey question 12 and results. This figure shows a detailed
list of the features needed for each group to perform at its highest
level.

Table 1.6: Survey question 13 and results. This table from the
Community Space Survey describes if the current meeting
locations provide the features listed in Figure 4.
13. Does your current location adequately provide these features?

13a. If not, then what features are lacking from your current location?
Floor space, Space, More seating, Large open banquet area, Larger place to meet inside, Computer hook up,
Portable computers, Computer technology, Good technology, Sound System (3),TV, DVD Player,
Kitchen (4) (full), Projectors (2), Corkboard, Whiteboard (2), Nice table, Chairs, Furniture,
Handicapped accessible, Good lighting, Good cooling/heating system, Parking
(#) How many times it was listed

Figure 5: Survey question 13a and results. This figure lists the
features that are currently lacking from each participants meeting
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The big picture for what is wanted in the community center is embodied in survey
question 15 (What type of community center would you envision or want for Malad? Please be
specific as possible) and the interviews. Below is a sample of the responses given for this
question (For complete results, see Appendix B).
“Large enough to accommodate 100+ people. Kitchen space, banquet and serving area
for meals served during meetings or fair.”
“Combined Youth/Adult Center include kitchen, game rooms”
“Recreation Center, Reception Center”
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“Auditorium”
“The Community Center should be (1) 3,000 sq. ft.+ (2) Have Kitchen facilities (3) be
handicapped accessible (4)Have good heating/cooling systems (5) be adaptable for
making several rooms (6) have usual equipment (7) Have good lighting and (8)
accommodate several different types of activities, ie, weddings, conferences, reunions
etc.”
The interviews provided a bigger picture overview of the type of community center desired.
Below are some examples.
“What we need is something with a nice place, where wedding receptions could be held,
small not gigantic ones that are held at the churches, where class reunions could meet,
where the various meetings……”
“Well I think we need a community center that has a kitchen and a dining hall and room,
surround rooms for crafts…..”
“I am big into sports, so I think sports, basically focused around sports….and then have a
community center above and beyond that”
“a nice room and it is a place where people can come, they can have their socials, they
can have their meetings….A kitchen to be used for everything”
“I think it needs to be for the arts mostly and technology and kids that want to go to
school, kids that want to learn, or groups that come in to have teach adults how to read or
Hispanic people how to speak English, whatever. But it will be a nice room, it’s not just
going to be a room.”
“Need a big meeting room they can split.”
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Most of the responses were similar in what was needed and wanted in both the details of the
building and the overall vision of the building. There were a few variations found in what this
building would be used for sports versus meeting/activity space.
Also included in this section are two lists of specific information the library wanted in
regard to why the community needs the center and how it can help the entire community. These
lists help to give a snapshot into the opinions of the interviewees. It also supports what has
previously been mentioned in what is needed and wanted. Through the interviews, a compilation
of two lists with this information were created for the library to use (See Figure 6).
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Why we need it:
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Need a different kind of Meeting Space, which can adequately provide for events, family
reunions, funerals, weddings, receptions, class reunions and a variety of other activities
that don’t have a home.
Isn’t anything really that is a nice place and has a kitchen available
Variety sizes of meeting rooms, ones which can be split
Reasonably Priced
Not just a meeting space but the facilities, the tables, chairs, the conference atmosphere
Place for everyone, even those outside of the major mainstream groups to join in events,
and feel included in the community
Non- biased place
Holds 200 people
For more community participation
Place to meet and do fun things, a facility that is dedicated to that
Schools are restricted place to meet because of activities going on
Place for youth as well as adults can go
Not restricted or limited because of weather
Need Handicapped accessible
A place which is available to meet in, including nights
A place for the arts, don’t need a sports room
The library is out of space and needs more of it
Because we have a whole bunch of little places to use, and you have to go around to them,
but we need one spot, one place that people can count on and is always going to be around

How it can help the entire community:
•
•
•
•
•
•
•
•
•

Increase Malad’s unity because there would be functions here that would bring community
together
Help Malad to appeal to outside investors and groups
A building for all, youth, old, really everyone
Broaden perspectives and joined by the broader number of people
People would come together more and get to know each other better outside of religion
It would encourage a lot more participation
Place to hold state conventions, local events, etc.
Encourage organizations to do more because they would have a meeting place
The location (next to park) is already great and will continue to help the whole community

Figure 6: Lists for library. This figure is a list which was compiled
from answers from the interviews.
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For the most part the participants of the survey and interviews seemed to have the same
vision of what type of community center would best fit Malad. The participants seem to be in
tune with not only their needs are but also what would fulfill these needs. A few grandiose ideas
for the building surfaced, but most of the ideas were considerate of funding, usage, and overall
needs particular to the size of this town and its community. As mentioned previously in the
literature review, community participation is indeed essential and possible when creating a
building design.
Support Level
Determining the support level of the community will affect some elements of the design.
It will help to determine the amount of usage for the building by indicating if the community
feels it will be used. It will also determine the support by showing if there is interest in this
project and if the community will benefit from it. Another major concern is how the building will
not only be initially funded but also the continued upkeep. The library was particularly
interested in knowing if participants in this research study would be willing to pay a deposit/
usage fee. Knowing this information will help in not only the initial plans for this center, but
also to help shape policies for future use.
The survey had several questions that address these issues, such as: Would you be willing
to pay a deposit/fee for the use of a community center?, How much of a fee would you be willing
to pay in order to use the community center?, Do you feel Malad would benefit from a
community center?, and Do you feel your participants/ members would benefit from a
community center? All of the questions and their results are in the following tables.
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Table 1.7: Survey question 17 and results. This table from the
Community Space Survey results shows if the participant would be
willing to pay a usage fee for a community center.
17. Would you be willing to pay a deposit/fee for the use of a community center?

Table 1.8: Survey question 18 and results. This table from the
Community Space Survey results shows the price in dollars a
participant would be willing to pay to use a community center.
18. How much of a fee in (according to group size) would you be willing to pay in order to
use the community center?
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Table 1.9: Survey question 19 and results. The results from this
table express if the participant feel Malad would benefit from a
community center.
19. Do you feel Malad would benefit from a community center?

Table 2: Survey question 16 and results. This table from the Community
Space Survey illustrates benefit level for group participants.
16. Do you feel your participants/ members would benefit from a community center?

For question 17, 16 respondents would be willing to pay a deposit/fee and 4 respondents
said they maybe would pay. The amount the respondent’s would pay varied with over half the
group paying from $25 to $45. 44.4% of the respondents would pay $100 for the use of such
facilities. The results were positive for both if the respondents felt their participants and Malad
would benefit from the community center. The second part of both questions were open-ended,
and the responses help explain the positive responses of “probably will” and “definitely will”
that were selected.
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Responses for benefits for participants/members included:
“Participants would benefit because more people would be able to attend and the
surroundings would be more attractive”
“We could offer more classes, combine groups, etc. Maybe be more interest in what is
offered.”
Responses for benefits for Malad included:
“Such a facility would become the center of activities for Malad fill a much needed
need.”
“Yes, it would make the community even more attractive for people to come back to and
would encourage business thru tourist type as well as family type events”
“Would provide meeting and event area outside of schools & churches.”
The interviews up to this point have been a means to provide for a more in-depth analysis
of the situation. Surprisingly this was not true in thoughts regarding local support. Most of the
participants seemed to be unsure of their answers and were not able to provide either a negative
or positive response in view of local support. Most of the participants instead had concerns
regarding money and funding for this project.
One participant stated, when asked if it was already financed if people would use it, “A
lot of it would depend on how much the cost would be. I really do think if the cost was low or in
some cases no cost. I think there would be quite a bit of use for it.” Another participant
responded that it, “probably would be used.”
A few reasons for the lack of clear responses and the divergence from the trend of the
surveys might be simply from a lack of clarity in the question. It could also be a hard task for
community leaders to predict support level. The survey broke down the idea for the participants
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in the format of a question with answers to select and then a follow-up question to answer why.
This might have made it easier for the participants to answer. The interviewees were asked a
question and then had to tell their honest response. This seemed to make it more difficult for the
respondents to talk about level of support and how it would benefit the community.
In view of all of these results, it would be easy to want to throw out the interviews and
only analyze the surveys; however, the interviews do add an important element of realism to the
data regardless of the reason. Showing that although the results for the survey are positive in
terms of support for a community center, it is hard to predict the future. The success of the
community center after it is built depends on much more than just a building. The financial
support also depends on more than just charging a deposit or fee. A lot of the success and usage
will be left in the hands of the individuals not only in charge of it, but also those using and
implementing meetings, activities and events for the community.

Conclusion
The responsive design approach used for this project has provided a framework for the
type of community center that would best fit Malad’s needs. The findings section shows many
examples and ideas of what this particular community wants. It demonstrates that a responsive
design approach can be useful and tailored to the needs of the community and organization
conducting the research. The participants in this research did indeed know what they want and
need in a community center. They described not only what they would like in a future building,
but also some of the various issues surrounding the usage of a community center.
A summary of the ideal community center for Malad materialized through this research
project. The general size of the structure does not need to be a large center or have a stage, but it
should be able to hold around 100 to 200 people. The center would mostly be composed of a
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large room. This room would contain dividers to facilitate the creation of multiple smaller rooms.
This will allow multiple groups to meet at the same time by creating even more available
community space. It is a center that will be used for all age groups, and therefore needs to have
various features to accommodate this, such as: handicapped accessibility, technology support
(Wireless internet, projectors, sound system, a television, etc.), good heating and cooling,
lighting, and other features found in newly constructed buildings. One of the most important
features will be a kitchen large enough to accommodate a variety of functions. Besides the
kitchen, the center itself will need to have an atmosphere which can be adjusted by its
furnishings. It will need to have new and useful tables, chairs, and furnishings. Overall,
community members want a center that is a nice place in which to meet and have events.
Although more particulars for a community center can be drawn from the data, this is the type of
community center the people of Malad envision that will best meet current and future needs.
Besides a summary of what type of building is needed, the data was able to indicate other
issues surrounding the maintenance of a local community center. Issues regarding the types of
use, continued financial support, and overall support level for a center arose. The research
affirms the sustainability of not just the building, but also the functioning of having a community
center in this rural area. Although these ideas and issues may not be as solidified as the type of
community center, it shows what else needs to be taken into consideration before beginning.
Overall this project shows that it is possible to use a responsive design approach in the
architecture of a building. The findings suggest that this would be a very useful and important
approach for not only future community centers to take but also any building design. A
responsive design model effectively discovers the type of building needed for a community. It
does not necessarily depend on the building, but rather the building’s purpose and tenants or
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users. This type of consideration contributes to not only more quality, functional sites, but it also
helps individuals using the buildings to feel a type of ownership and accountability for what
happens within. Instead of just considering what the funders want or feel is wanted, it is very
important to understand the feelings of the entire community. As shown in much development
work over the past, no matter how great the intentions, if it is not need or wanted, the work that
is done or the aid that is given matters very little. A development project needs this type of
attitude when considering even the very structure within which the community programs are
located.
As a result of this study, I would recommend that any organization considering the
construction of a community center should take into account the opinions and feelings of the
community. This should take place before any construction begins. It would not just be done as a
formality, but as a real means to understanding exactly what is needed. The purpose for this is to
provide a way for the community to succeed in their various uses of the building, for a building
to become much more than just wood and paint, so that it may be a place for individuals, groups,
and communities to be educated, to grow together, and to find joy in spending time with each
other.
There is a need for further research to be done in this area. This study alone cannot fully
support the use of a responsive design approach in designing the interior and outside of this type
of building. Given the limitations of this research, it would be wise use responsive design in a
variety of contexts and methods. It does however give voice to many questions, such as: How
can other research methods be utilized for this type of design? Does the size of population and
users affect the design? Is there a link between participatory action research and the responsive
design approach? Could they be used together to create an even more informative process? These
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are just a few of the questions and subject areas to examine in further exploration. Further
research in this area would be beneficial for all communities.
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